[Vendor Name] Security Advisory: [Vulnerability
Name/Typel

Advisory ID: [e.g., VSA-2026-001]
Published Date: [Date]
Risk Level: [e.g., High / Medium / Low]

Common Vulnerability Scoring System (CVSS) Score: [e.g., 8.2]

1. Summary

[Vendor Name] has identified a security vulnerability in [Product Name]. This issue affects
specific versions of the software and may impact the security of Sensitive Assets as defined in
the PCI Secure Software Standard. We have developed a security update to address this issue
and recommend all customers apply it immediately.

2. Affected Products and Versions
The following versions are impacted by this vulnerability:

e Product Name: [Insert Name]
e Impacted Versions: [e.g., v2.1.0 through v2.1.4]
e Non-Impacted Versions: [e.g., v2.1.5 and higher]

3. Vulnerability Details

e Description: [e.g., A flaw in the software's data processing module could allow an
unauthorized user to access stored payment information.]

e Technical Impact: If exploited, this vulnerability could compromise the confidentiality and
integrity of payment-related data.

e CVSS Vector String: [e.g., AV:N/AC:L/PR:N/UI:N/S:U/C:H/I:H/A:N]

4. Solution and Instructions

To resolve this issue, customers must update their software to the latest validated version.

e Required Action: Download and install Version [v2.1.5].

e Download Location: [Insert Link to Secure Customer Portal]

e Verification: After installation, navigate to the "About" or "System Info" menu to confirm
the version number is [v2.1.5].

5. Temporary Workarounds

If a patch cannot be applied immediately, list steps to reduce risk:



1. Restrict network access to the [specific module] port.
2. Enable enhanced logging for administrative accounts.
3. [Insert other specific technical steps].

6. Support and Contact Information

If you have questions regarding this advisory or require assistance with the update process,
please contact our global support team:

e Email: [Support Email]
e Portal: [Link to Support Ticket System]
e Phone: [International Support Number]

Tips for Global Distribution

e Date Format: Use a clear format like "01 March 2026" rather than "03/01/26" to avoid
confusion between different regional calendar standards.

e Neutral Tone: Avoid words like "alarming," "scary,” or "unfortunate." Stick to facts: "The
vulnerability exists," and "The update fixes it."

e Clear Instructions: Use bulleted lists for "Required Actions." This makes the information
easier to scan for IT teams who may be using translation software.
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